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BACKGROUND 
Annette Page has 29 years of experience in state government operations, 
program management and business management. She worked for the Indiana 
Bureau of Motor Vehicles (BMV) for approximately 26 years and served in 
several different capacities. Annette’s primary duties with the BMV were to 
work with the Governor’s office, state agencies, courts, clerks, prosecutors, 
judges and law enforcement agencies as it related to motor vehicle traffic laws. 
Working for the BMV, Annette developed extensive knowledge in customer 
service, managing employees, working as a project manager, preparing long and 
short term goals and preparing annual budgets for a state division comprised of 
108 employees. 

In 2006, Ms. Page joined Entara and is currently assigned as Project Manager for 
the Indiana Supreme Court, Division of State Court Administration, Judicial 
Technology and Automation Committee’s Electronic Citation and Warning 
System (eCWS) initiative. Under Annette’s management and direction, the 
eCWS has been deployed to the Indiana State Police as well as approximately 65 
other local law enforcement agencies. To date, Indiana has approximately 3,000 
law enforcement officers using the eCWS. 

PROFESSIONAL EXPERIENCE 

Project Related 

PROJECT MANAGER FOR THE INDIANA ELECTRONIC CITATION AND 

WARNING SYSTEM (ECWS) 

As project manager for eCWS, Annette’s responsibilities include: 

 Identification of key stakeholders 

 Scheduled and conducted design sessions 

 Held monthly stakeholder meetings 

 Determined eCWS Equipment needs 

 Assisted in the preparation, review and sign-off on eCWS use case 
specification documentation  

 Communicated with law enforcement agencies and courts 

 Manages the eCWS Training Team 

 Assisted in determining external interface specifications 

 Managed the eCWS pilot program 

 Assisted with specification of the interface between Indiana’s statewide 
case management system (Odyssey) and the eCWS 

 Prepared and received grant awards to develop the ECWS initiative. 

 Ensured that the ECWS was developed in substantial compliance with 
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mandated Federal Rules and Regulations set forth by the Federal Motor Carrier Safety Act of 1999 (FMCSA). 

Management Related 

STATE OF INDIANA BUREAU OF MOTOR VEHICLES DRIVER IMPROVEMENT AND SAFETY 

RESPONSIBILITY DIVISION 

As State Program Director for the State of Indiana Bureau of Motor Vehicles Driver Improvement and Safety 
Responsibility Division, Ms. Page: 

 Assisted Deputy Commissioner in planning, preparing long range division goals. 

 Gathered and prepared the necessary data to develop the division annual budget. 

 Established and administered plans for continuous review and monitoring of employees daily work 
performance. 

 Advised division supervisors of daily work priorities. 

 Made day to day business decisions related to the operation of the division. 

 Developed and implemented new programs necessary to accommodate changing state laws and/or programs 
related to the division. 

 Managed data quality assurance efforts for the division, which was mandated by law to maintain driving 
records for over 5.5 million drivers in the State of Indiana. 

 Led the division’s IT transformation project when the BMV moved its IT operations from an IBM mainframe 
to an open platform. Attended all design meetings, reviewed and signed-off on all functional design 
specifications and assisted with testing the new system. 

 Acquired extensive knowledge of the Federal Motor Carrier Safety Act of 1999 (FMCSA). Annette was 
involved in all of the federal audits conducted at the BMV and assisted in making changes to the BMV 
system to ensure that Indiana became substantially compliant by the mandated compliance date. 
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 2006 – present Entara Technology Group 
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  Indianapolis, Indiana 
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